
Member Information
Displays pertinent information
associated with your account.

Remit Portion
The bottom of your bill is the 
portion that is to be submitted 
with your payment. If you are 
submitting one payment for 
multiple bills, please be sure to 
include all remit slips associated 
with that payment. This will en-
sure that all accounts are paid 
accordingly.

Our Contact Information
Provides local office address, 
business hours, web address, 
and important phone numbers.

Your contact Information
This is the primary phone 
number listed on your account. 
To update your phone number, 
please call 800-489-7405.

Usage Chart
This chart shows a comparison 
of usage between the current  
and previous year.

Billing Summary
Provides the reading from your 
previous bill, present reading 
and the number of days in the 
billing cycle. Also, the amount 
of kWh used in the same cycle 
for the previous year.

Breakdown of Charges

Energy
Kilowatt hours used multiplied by the 
current rate per kWh.

Energy and Debt Cost Adjustment
Variable factors which compensate for 
generation fuel prices and 
maintaining and upgrading the 
existing system infrastructure.

Service Availability Charge
A fixed charge designed to recover the 
basic monthly costs of providing poles, 
wire, transformers, meters, billing, etc.

Operation Round-Up
Voluntary program that rounds the bill 
up to the next highest dollar. Funds 
are used for scholarships and local 
community grants.

Due Dates
Total due should be paid in full 
on or before the due by date. 
Any payment received after the 
due by date will incur said late 
payment charges.
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